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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN-L74899DL1999Go1101707", E-mail: info@irctc.com, website: www.irctc.com

2023lIRCTC/TSV/JANUAIIY/07 19.01.2023

M/s Madan Pctha Storc
151342 A, Noori ()atc,
Near Lady Loyal Ilospital, Agra [J.P.
Mr.Amit Agarwal: 9897 56tll44
maclanDetha agra@vahoo.com

Sub: Arvard of temporary liccnsc -cum- commenccment of On-board Catcring Scrviccs
in train no. 12415-16, INDI]-NDI,S. (Catcring Scrvices to be cxcluclcd in scctions are
mentioncd in I'cndcr Documcnt)

Ilcf: Limitcd ll-'l'cndcr no. 2023III{CTC/TSV/.IANUAI{Y/07 opcncd on 16.01.2023.

With rcfercncc to tho subjcct mcntionccl abovc, it has bccn dcciclcd to award you the
temporary liccnse for provision of on-boarcl catcring Scrviccs in abovc mcntionccl train
without pantry Car (through 'fSV) for a pcriod of 06 months or takcovcr of scrviccs by new
Liccnscc/l{ailways/lltc'l'C, whiohevcr is carlicr, purcly on a6hoc basis subjcct to terms an6
conditions cnshrined in thc tcndcr documcnt, which shall form part of thc liccnse. 'I'hc abovc
award of tcmporary liccnsc is subjcct to thc tcrms ancl conclitions of bid documcnt and
(iovcrnmcnt of India dircclivc to contain Covid.

A) In vicw of thc abovc, you aro rcquired to subrnit the Lctter of acccptance within five (05)
working days of issuancc of LOA along with sccurity clcposit to bc subrnittccl in
corporatc olllcc as dctailod bclow. 'I'hc Liccnsc fcc is to bc lcmittccl within five (05)
working clays of issuc of LOA or 05 working days bcforc datc of commcnccmont of
opcration whichcvcr is latcr at oonccrncd zonc.:-

Liocnsc lcc
GS',t'(r18%
'l'otal
Sccurity dcposit

Spl. Sccurity dcposit

:Rs. 7r64,4211-
: Rs. lr371596l-
= Rs 9,02,0171- (to bc paid at IRCTC/NZ): Rs. 27 106ll- (3o/" of the contract valuc for 06

Months to be submittcd within 05 working days as
advised by IRCTC. (to be deposited in CO as pcr
bank details providcd herein)

: NIL

ilank account dctails of II{CI'C/CO is as undcr:-
Account Narnc Indian Itailway Catcring & 'l'ourism

Corporation Ltd.
Aocount Numbcr 000705002169
Account'i'ypc Currcnt
Ilank Namc ICICI Ilank
Ilranch Connaught Place Delhi
IIiSC Codc ICrC0000007

'r* Chcqucs will not bc acocptccl
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Quotccl LIr plus applioablc GS'I' for 06 months as por tcrrns and condition of liccnsc to bc
submittcd at II{C'fC/NZ.I\ank account dctails of II{C'I'C/NZ is as undcr:-

Account Namc Indian I{ailway Catcring & 'l'ourisrn Corporation
Ltd.

Aocount Nurnbor 000303 1 0005433

Acoonnt'l'vpc Currcnl
Ilank Narnc III)IiC I]ANK
llratroh 209.214, KAII,ASI I I}TJII,I)ING 26, KAS'I'TJITI]A

(iIIANI)III MN I{G, NIJW I)I,I,tII -l lOOOOI

IIiSC Codc I IDIrC0000003
**Chcqucs Will not be acccnted

'l'horc is no provision for delaycd paymcnt and failure to pay as pcr schedule shall be treatcd
as 'clcl'ault' and action shall bc takcn in accordanoc with tcndcr conditions.

Invoicc will bc issucd al1cr rcccipt of paymont along with GS'I'nurnbcr and billing addrcss
provided for thc samc.

A) You arc rccluired to start thc provision of catcring serviccs as pcr advise of

TITCTC/NZ.

I]) First clay of slart of catcring scrviccs in thc train will bc troatccl as cla1c of
comlncnccmcnt of Onboarcl Catcring Scrviocs.

(l) You arc rcquircd to subrnit thc list of proposcd pickup locations for mcal (l)/F, lunch
& dinncr') along with its addrcsscs for approval o1 II{C'I'C. 'l'hc samc should bc
submittccl as indicatcd in thc cncloscd format for acooptancc lcttcr.

I)) If you fail to aoccpt tho offcr of award of Liccnsc or fails to rcmit liccnsc fcc, within
thc stipulated timc as adviscd by IItC'l'C, Action will bc takcn as per terms of clausc
no. 3.5 of (icncral Conclitions of liccnsc- scotion onc.

li) Supply/salc o1'ltailnccr is to bc madc in thc train in tcrms of clausc no.2.1.4 (a) &
(b) of Scopc of Work of thc tcndcr condition on MI{P.

lr) I'}oint o1-Salc machincs as por clausc 2.3.5 ol tcndcr clocumcnt has to bc onsurcd.

G) All PAI) itcms of brands approvcd in Catcgory A and A spccial by il{C'l'C arc only
to bo sold in thc train.

ID II{C'fC approvcd, I'ackcd brandcd Itl'li itcms likc poha, tJpma, Vcg mcal, Combo
mcal ctc. with IiSSAI liccnsc ancl MI{P, with bcst bcftrrc clate has to maclc availablc in
lrain in addition to Cookcd lrood.

I) Strict cornpliancc ol guidclincs issucd by Govcrnmcnt of India, MIIA and this officc
for COVII)-19, in this rcgard, should bc followcd and any violation thcreof shall
invokc pcnalty whioh may cxtcncl upto tcrmination of contraot.
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Award of liccnsc is subjcct to thc llnal outcomc of WI's filcd in diffcrcnt Iligh Courl.

'l'ho tcrms & Condition ol bid document is an intcgral part of this lcttcr of Award.

'i'his issucs with approval of Compctcnt Authority.

J)

K)

L)

I(indly acknowlcdgc thc rcccipt of this lcltcr.

Ilncl :-'I'cndcr l)ocument

Conv:-

- (;(;M/ NZ - to proviclc dalc of oommonccrncnt as pcr prcscnt train schcdulc.
- GM/MCS - for kind inlormation and noccssary action plcaso.
- AGM/MCS - lbr kind inforrnation and necessary action plcasc.
- AGM/F'in - for kind inforrnation and ncccssary action plcasc.
- Ccntral Control - for kind information and ncccssary action plcase .

- AGM-IT - for kincl information and uploading www.irctc.com.

lQ,^l*t
'Y n"'l t19:;-
(Satindffiumar)

Manager/l'roc
For GGM/Proc.
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F'ormat fbr acceptancc of award of tomporary liccnsc
(l'o bc givcn on company/firm's lcttcr head)

()roup ()cncral Manager/NZ
IRC'I'C/NZ

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catering Serviccs
in train no. 12415-16, INDI]-NI)LS. (Catcring Scrviccs to bc excluded in scctions arc
mcntioncd in'I'cndcr Documcnt)

llcf: Your olficc lettcr no. 2023/IIICTC/TSV/JANUAIIY 107 dt. 19.01.2023.

Wilh rcl'crcncc to abovc, I/wo hcrcby convcy my/our acccptancc of thc terms and conditions
of thc tcmporary liconsc.

Scourity dcposit as por clausc 2.tl oI Gcncral conditions of liccnsc- scction onc'l'O BI,l I'AII)
A'I COIIPORA'I'E OI,'F-ICI,I : -

'I'rain no. Sccurity
dcposit

'l'otal llank Dctails l)crnand draft/Ilankcrs
chccluc/I{'I'GS/NIilt'f No./l}ank
(iuarantcc

Liconsc fcc as per olausc no.2.9 ol Gcncral oonditions of liccnsc- scclion onc 'l'O BI,l I'AII)
A'I'NZ
'l'rain

n0.
Liccnse Fco GS'I'

((),18%

'l'otal Ilank
I)ctails

I)cmand draft/llankcrs
chcquc/It'i'GS/NI iF'l' No.

liurthcr, clctails of mcals (13/lr, lunch & dinncr), pick up locations for thc abovc trains arc as

undcr:-

'I'rain no. Scrvice I)ctails of mcal
supply unit along
with address

Namc of contact
pcrson of the meal
supplY unit

Phonc no. of
contact
person

t2415 Dinncr
12416 Ilrcahfast

IRC'I'C or its authorizccl pcrson or nominatccl agcncy is frcc to inspcct thc abovc prcmiscs as

and wlrcn rcquircd.

I/Wc amlarc rcady to commcncc sclviccs in thc abovc train as per advise of Il{C l.C.

Signature:
M/s
Name of authorizcd
pcrs()n
Datc
l'lace
Scal of thc licensec
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